UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH LAO CAI Péc lap - Tu do - Hanh phuc
S6: 195 /KH-UBND Lao Cai, ngay %4thing 5 nam 2026
KE HOACH

Trién khai thyc hién chinh sach trg' giap phap ly cho nguoi cao
tuoi thugc dién duwgec trg giup phap ly trén dia ban tinh
Lao Cai giai doan 2026 - 2030

Thuyc hién Quyét dinh s6 971/QD-BTP ngay 09/4/2026 ctia B truong Bo Tu phép
vé viéc ban hanh Ké hoach trién khai thyc hién chinh sach trg gitip phap 1y cho nguoi
cao tudi thude dién dugc tro giup phap 1y giai doan 2026 -2030, Uy ban nhan dan tinh
Lao Cai ban hanh Ké hoach trién khai thyc hién chinh sach trg gitip phap 1y cho
ngudi cao tudi thudce dién dugc trg gitp phéap 1y trén dia ban tinh, giai doan 2026 -
2030 nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu

a)Téng cuong hiéu qua thue thi chinh sach, phap luat vé trg gitp phap ly
(TGPL) d6i v&i ngudi cao tudi thude dién duge TGPL trén dia ban tinh Lao Cal day
manh truyén thong nang cao nhan thirc ctia cong dong va ngudi cao tudi vé quyén
dugc TGPL mién phi; dong thoi nang cao ning luc ngudi thyc hién TGPL, ting
cuong kiém tra, giam sat, qua d6 giup nguoi dan nédi chung va nguoi cao tudi noi
riéng hiéu va st dung dich vu TGPL theo ding quy dinh phap lut.

b) Mé rong kha nang tiép can dich vu TGPL, bdo dam nguoi cao tudi thudc
dién TGPL duoc cung cap dich vu phap 1y mién phi kip thoi, theo ding quy dinh
cua phap luat.

¢) Bao dam chat luong hoat dong TGPL cho ngudi cao tudi, dap tng yéu cu
bao v€ quyén va loi ich hop phap cua nguoi cao tuodi thudc dién dugc TGPL.

d) Tang cuong sy phdi hop gitra to chire thyc hién TGPL véi cic co quan tién
hanh t6 tung va cac co quan, to chirc c6 lién quan, nham kip thoi phat hién, gidi thiéu
va hd trg ngudi cao tudi tiép can dich vu TGPL.

2. Yéu ciu

a) Noi dung va phuong thuc t6 chirc cac hoat dong TGPL bao dam tuan thu
quy dinh ctia Luat TGPL, Luat Nguoi cao tudi va cac van ban co6 lién quan. Céc hoat
dong dugc thiét ké phu hop véi dac thu cia ngudi cao tudi, bam sat va gan két chat



2

ch€ véi cac muc ti€u, nhiém vy, gidi phap da duoc xac dinh trong cac Ké hoach,
Chuong trinh, B€ an vé nguoi cao tuoi.

b) Tang cuong co ché phdi hop lién nganh, bio dam su tham gia chat ché,
thuong xuyén va hi€u qua ctia cac co quan, t6 chic c6 lién quan trong hoat dong
TGPL cho nguoi cao tudi.

¢) Viéc trién khai thyc hién chinh sach TGPL d6i voi nguoi cao tudi phai bao
dam tinh kha thi, hi¢u qua, phu hop voi diéu kién thyuc tién tai dia phuong; c6 thé
16ng ghép céc hoat dong TGPL khac nham tdi wu héa ngudn luc va bao dam hiéu
qua bén viing.

d) Tang cudng tng dung cong nghé thong tin, chuyén ddi sb trong hoat dong
TGPL cho nguoi cao tudi; tao diéu kién thuan loi dé nguoi cao tudi tiép can dich vu
TGPL béng nhiéu hinh thtre, dic biét 1a cac hinh thie hd trg truc tuyén, tur van tir
xa, dang ky vu viéc dién tir va tiép can thong tin phap luat & cac dinh dang phu hop
v6i ngudi cao tudi.

II. CAC HOAT PONG THUC HIEN CHINH SACH TGPL CHO
NGUOI CAO TUOI THUQC DIEN PUQC TGPL

1. Thue hién TGPL cho ngudi cao tudi thude dién dwge TGPL

Hoat dong 1: Tang cuong thuc hién céac viéc, vu viéc TGPL cho nguoi cao
tuoi thudc dién dugc TGPL, trong d6 chu trong té1 ngudi cao tudi ¢6 hoan canh kho
khan, bénh tat, nguoi cao tudi bi bao lyc, bao hanh, ngugc dai.

a) Pon vi chu tri: S6 Tu phap (Trung tdm TGPL nha nudc).

b) Pon vi phéi hop: Co quan c6 thim quyén tién hanh té tung, Trai tam giam
sb 1, 80 2 va cac phan trai tam giam, Uy ban nhan dan cép x4, S& Noi vu, Ho1 Nguoi
cao tudi, cac cau lac bd nguoi cao tudi, Trung tAm Cong tac xa hoi va Bao trg xa hoi
tinh; cac co so kinh doanh, céac t6 chirc khac ctia nguoi cao tudi va cac co quan, to
chtrc c6 lién quan.

¢) Thoi gian thuc hién: Hang nam.

d) Két qua dau ra: Bao dam 100% nguoi cao tudi thude dién duoc TGPL khi ¢6
yéu cau dugce tiép can va thy huéng TGPL mién phi theo dung quy dinh cua phap luat.

Hoat ddng 2: Ting cudng trién khai hoat dong TGPL tai co s& nham kip thoi
phat hién nhu cau TGPL va hd trg nguoi cao tudi tiép can dich vu TGPL mién phi.

a) Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).

b) Pon vi phoi hop: Uy ban nhan dan cap xa; Hoi Nguoi cao tudi; Cong an cap
xa; cac t0 chirc chinh tri - xa hdi ¢ co sd; Trung tdm Cong tac xa hoi va Bao trg xa hoi
tinh; cac t6 chure khac ciia nguoi cao tudi va cac co quan, to chure c6 lién quan.

¢) Thoi gian thuce hién: Hang nam.
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d) Két qua dau ra: Céac dot TGPL tai co s& duge to chirc; nhu cadu TGPL cua
nguoi cao tudi dugce phat hién kip thoi, ti€p nhan va gidi thiéu dén Trung tam TGPL
nha nudc dé xem xé&t, thuc hién theo quy dinh.

Hoat ddng 3: Ra soat, cap nhat, cung cap kip thoi danh sach to chire thuc hién
TGPL, nguoi thyc hién TGPL; phdi hop véi cac co quan, to chiic ¢6 lién quan dé phat
hién nhu cAu TGPL va gi6i thi¢u nguoi cao tudi thude dién duge TGPL dén Trung tam
TGPL nha nudc hodc Chi nhanh thudc Trung tAm khi ho ¢6 yéu ciu TGPL.

a) Don vi chu tri: S6& Tu phap (Trung tim TGPL nha nudc).

b) Pon vi phoi hop: Co quan c6 tham quyén tién hanh td tung, Trai tam giam
s6 1, s6 2 va cac phan trai tam giam; Uy ban nhan dan cép xd, Cong an cap x4, S
Noi vu, Pon CoOng an, Pon Bién phong, Ho1 Nguoi cao tuoi, Trung tam COng tac xa
hoi va Bao tro x3a hoi tinh, cic to chirc khac ctia nguoi cao tudi va cac co quan, to
chtrc c6 lién quan.

¢) Thoi gian thue hién: Hang nam.

d) Két qua dau ra: Danh sach t6 chirc thuc hién TGPL, ngudi thuc hién TGPL
duoc cap nhat, cong bd, giri dén cac co quan, don vi phdi hop, cac to chic khac caa
nguoi cao tudi; Nguoi cao tudi thude dién TGPL dugc gidi thidu dén cac Trung tim
TGPL nha nudc va Chi nhanh cua Trung tam.

2. Pa dang hoéa cac hoat dong truyén thong, pho bién chinh sich TGPL
bang nhi€u hinh thirc phu hop cho ngudi cao tuoi, trong do c6 ngudoi cao tuoi
thugc dién dwoc TGPL

Hoat dong 1: To chirc cac dot truyén thong vé phap luat va TGPL cho nguoi
dan trong d6 c6 nguoi cao tudi, giad lang, trudng ban, truéng thon, td trudng t6 dan
pho va nguoi co uy tin trong cong dong. ..

a) Don vi chu tri: S& Tu phap (Trung tim TGPL nha nudc).

b) Pon vi phéi hop: Uy ban nhan dan cap x3; cac co quan, tO chirc khac co
lién quan.

¢) Thoi gian thyc hién: Hing nim.

d) Két qua dau ra: Cac dot truyén thong duoc thuc hién.

Hoat dong 2: Truyén théng vé quyén ciia ngudi cao tudi va quyén duoc
TGPL cua nguoi cao tudi thude dién duoc TGPL, cac vu vi¢c thanh cong trén cac
phuong tién thong tin dai chiing va cac hinh thitc truyén thong khac phu hgp voi
nguoi cao tudi.

a) Bon vi chu tri: S& Tu phép (Trung tdim TGPL nha nudc).

b) Pon vi phéi hop: Cac co quan truyén thong va cic co quan, to chic co
lién quan.



¢) Thoi gian thuce hién: Hang nam.

d) Két qua dau ra: Cac san pham truyén théng duoc thuc hién (xay dung cac chuong
trinh truyén hinh, phong su, truyén thanh, bao chi, kénh truyén thong mang xa hoi).

Hoat dﬁng 3: Nghién ctru, Xéy dung, bién soan va phét hanh céc tai liéu truyén
thong vé quyen clia ngudi cao tudi, phap luat va TGPL két hop xay dung cac san
pham truyén thong phu hO’p v6i dic diém, kha nang tiép can ctia ngudi cao tudi, dic
biét 1 ngudi cao tudi khuyét tat, nguoi cao tudi ¢ ving sdu, ving xa, ngudi cao tudi
c¢6 kho khin trong tiép can thong tin (chit in 16n, ngdn ngit don gian, hinh anh minh
hoa, ndi dung nghe - nhin); img dung coéng nghé thong tin trong xay dung, pho bién
ndi dung truyén thong nham ning cao hiéu qua truyén thong va hudng dan ngudi
cao tudi cach thirc yéu cau TGPL khi c6 vudng méc phap luat.

a) Don vi chu tri: S& Tu phap (Trung tdm TGPL nha nuéc) ¢ dia phuong.
b) Pon vi phoi hop: Céc co quan, t6 chirc ¢6 lién quan.
¢) Thoi gian thue hién: Hang nam.

d) Két qua dau ra: Cac san pham truyén thong duoc thyuc hién va luu gitr dudi
dang tai liéu, infographic, video, cac 4n pham chuyén dung khac c6 ndi dung danh
cho ngudi cao tudi va TGPL; bang thong tin, hop tin vé TGPL, t& gap phap luat, cac
an pham chuyén dung cung cip cho co quan c6 thAm quyén tién hanh t4 tung, Trai
tam giam va cac phan trai tam giam, Cong an cap xa, Pon Cong an, Pon Bién phong,
UBND cép x4, Ho1 Nguoi cao tudi, cac co so trg giup xa hoi, truong hoc, co so kinh
doanh, cac to chirc khac ctia nguoi cao tudi va cac co quan, t6 chirc ¢6 lién quan.

Hoat dong 4: Pay manh truyén thong vé TGPL trén moi truong s6 thong qua
Cong phap luat quoc gia, Cong Thong tin dién tir S& Tu phéap tinh Lao Cai; Trang
Thong tin dién tr Pho bién gido duc phap luat tinh Lao Cai; website va nén tang
mang xa hoi; to chirc san xuat va dang tai video ngan, infographic, tin — bai viét
huong dan vé quyén dugc TGPL.

a) Pon vi chu tri: S6 Tu phap (Trung tdm TGPL nha nudc).

b) Pon vi phéi hop: Céac co quan truyén thong va cac co quan, té chic co
lién quan.

¢) Thoi gian thuc hién: Hang nam.

d) Két qua dau ra: Cac san pham truyén thong vé TGPL dugc san xuit, ding
tai va luu trt trén moi truong so.

3. Huéng tng “Ngay truyén thong Ngudi cao tudi Viét Nam” va “Ngay
Quoc té Nguoi cao tuoi”

Hoat dong: To chirc cac hoat dong vé TGPL nham huong tng “Ngay truyén
thong Nguoi cao tuoi Viét Nam”™ va “Ngay Qudc t€ Ngudi cao tudi”.

a) Don vi chu tri: S& Tu phap (Trung tim TGPL nha nudc).
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b) Pon vi phoi hop: Cac co quan, td chirc va ca nhan c6 lién quan.
c) Thoi gian thuc hién: Héng nam.

d) Két qud ddu ra: Cac tin, bai viét, phong su vé nguoi cao tudi thudc dién
duoc TGPL, dic biét nhan Ngay truyén thong Ngudi cao tudi Viét Nam (06/6) va
Ngay Qudc té vé Ngudi cao tudi (01/10) dugc ding tai; cac hoat dong truyén thong
khac vé TGPL duoc thue hién phu hop véi tinh hinh thyec tién.

4. Tap huén, bdi dudng ning cao ning lwc cho ngudi 1am cong tic TGPL

Hoat dong 1: Xay dung cac chuong trinh, bién soan tai liéu nghi€p vu
cho doi ngti ngu:0’1 thuc hién TGPL va nhitng ngudi tham gia phdi hop trong hoat
dong TGPL vé kién thirc va k§ nang nghiép vu TGPL cho nguoi cao tudi thudc
dién duoc TGPL.

a) Don vi chu tri: S& Tu phap (Trung tim TGPL nha nudc).
b) Pon vi phoi hop: Cac co quan, td chirc va ca nhan c6 lién quan.
¢) Thoi gian thuc hién: Hang nam.

d) Két qua dau ra: Cac chuong trinh, tai liéu, 10p tap huén, cac dot boi dudng
kién thirc vé TGPL duoc thuc hién.

Hoat dong 2: Tap huan, boi dudng kién thirc vé TGPL, vé quyén ciia nguoi
cao tudi thudc di¢n TGPL cho nguoi dan, can bd thon ban, nguodi ¢é uy tin trong
cong dong, nguoi lam cong tac xa hdi, can bd co sd, cong tac vién TGPL va nhirng
nguoi co lién quan.

a) Pon vi chu tri: S& Tu phép (Trung tdm TGPL nha nudc).

b) Pon vi phéi hop: Cac co quan, t chirc va ca nhan c6 lién quan.

¢) Thoi gian thyc hién: Hang nam.

d) Két qud dau ra: Céc 16p tap huan, bdi dudng kién thirc vé TGPL dugc thuc hién.

5. Theo déi, hwéng din, kiém tra, ra soat, trién khai viéc thue hién chinh
sach TGPL, khao sat, danh gia ket qui, nhu cau thwe hién TGPL cho nguoi cao
tuoi thugc dién dwoec TGPL

Hoat ddng 1: Theo ddi, hudng din, kiém tra viéc thyc hién chinh sach TGPL
cho ngudi cao tudi thude dién duoc TGPL va cac van ban quy pham phap luat co
lién quan theo chirc ndng, nhi¢ém vu dugc giao.

a) Don vi chu tri: S6 Tu phap.
b) Pon vi phoi hop: Céac co quan, t chirc va ca nhan co lién quan.
¢) Thoi gian thyc hién: Hang nim hodc theo yéu cau.

d) Két qua dau ra: Cac van ban huéng dan, két qua kiém tra.
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Hoat déng 2: Thyc hién ra soat cic vin ban quy pham phéap luat vé TGPL
cho nguoi cao tudi phuc vy hoat dong stra d61 Luat TGPL nam 2017 va cac van ban
huéng dan thi hanh Lust TGPL; xay dung ké hoach hoic 16ng ghép trién khai noi
dung TGPL cho ngudi cao tuoi khi Luat TGPL dugc Qudc hoi thong qua va cac van
ban hudng dan Luat dugc ban hanh.

a) Don vi chu tri: S& Tu phap (Trung tam TGPL nha nuéc).

b) Pon vi phoi hop: Céac co quan, t6 chirc va ca nhan co lién quan.

¢) Thoi gian thyc hién: Nam 2026 va cac nam tiép theo.

d) Két qua dau ra: Bao cdo, tai liéu ra soat, danh gia va dé xuét ndi dung sira
doi cac quy dinh phép luat vé TGPL cho ngudi cao tudi; noi dung long ghép, ke
hoach trién khai sau khi Luat TGPL (stra d61) dugc thong qua va cac van ban Luat
huéng dan duge ban hanh.

6. PAy manh cong tic ing dung cong nghé thong tin trong viéc cung cip
dich vu TGPL cho ngudi cao tudi

Hoat ddng 1: Cap nhat ho so viéce, vu viéc TGPL, thong tin to chirc thuc hién
TGPL, nguoi thyce hién TGPL, ngudi dugc TGPL (nguoi cao tudi thudc dién TGPL)
1én HE thong thong tin TGPL.

a) Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).

b) Pon vi phoi hop: Céac co quan, t6 chirc va ca nhan co lién quan.

¢) Thoi gian thyc hién: Hing nam.

d) Két qua dau ra: HO so vu viéc TGPL cho ngudi cao tudi va cac thong tin to
chure thue hién TGPL, nguoi thuc hién TGPL, ngudi duge TGPL (ngudi cao tuodi) dugce
sO hoa, cap nhat day du, chinh xac va kip thoi 1én phan mém quén 1y t6 chirc va hoat
dong TGPL; hinh thanh bo dir li¢u thong nhat phuc vu cong tac tong hop, bao cao va
xay dung chinh sach lién quan dén nguoi cao tudi trong TGPL.

Hoat ddng 2: Trién khai tng dung TGPL trén cac nén tang sé (nhu tng dung
trén di¢n thoai di dong, trang thong tin di¢n tu,...), duong day ndng giup nguoi cao
tudi dé dang hon trong viéc tiép can thong tin va dich vu TGPL.

a) Bon vi chu tri: S& Tu phép (Trung tdim TGPL nha nudc).

b) Pon vi phoi hop: Cac co quan, to chirc va ca nhan c6 lién quan.

¢) Thoi gian thyc hién: Hing nim.

d) Két qua dau ra: Ngudi dan dic biét 1a nguoi cao tudi thude dién dugc
TGPL c6 thé ti€p can thong tin va dich vu TGPL thong qua cac nén tang s6 (nhu
ung dung trén dién thoai di dong, trang thong tin dién tt,...), dudong ddy nong TGPL
duoc duy tri hoat dong thuong xuyén, tiép nhan va giai dap kip thoi cac yéu cau cia
nguoi dan, dac bié€t 1a nguoi cao tudi thudc dién dugc TGPL.



I11. TO CHUC THU'C HIEN

1. S& Tu phap chu tri, phéi hop v61 S& Noi vy, cac so, ban, nganh, t6 churc co
lién quan chi dao tri€n khai thuc hi¢n K& hoach nay trén dia ban tinh; bao cdo Bo Tu
phap, UBND két qua thuc hién Ké hoach theo quy dinh.

2. Trung tdm Tro giup phap 1y nha nude cé trach nhiém to chire thyuc hién Ké
hoach nay va tham muu S& Tu phap trong viéc thuc hién cac nhiém vu lién quan.

3. Kinh phi thyc hién: Kinh phi thuc hién cac nhiém vu ctia S¢ Tu phap, Trung
tam Tro gitp phéap 1y nha nudc tinh dugc giao tai K& hoach nay do ngudn ngan sach
dia phuong bao dam thyc hién theo quy dinh cua Luat Ngan sdch nha nudc va cac
vin ban hudng dan.

Trén day la Ké hoach trién khai thyc hién chinh sach tro gitp phap 1y cho
ngudi cao tudi thude dién duoc trg giup phap 1y trén dia ban tinh Lao Cai, giai doan
2026 - 2030. Yéu ciu cac co quan, don vi, dia phuong td chirc thuc hién tdt, dam
bao muyc dich dé ra. Trong qua trinh thyc hién néu c6 phat sinh vuéng méc, phan
anh vé UBND tinh (qua S¢ Tu phap) dé dugc giai quyét./.

Noi nhin: TM. UY BAN NHAN DAN
- B Tu phip; KT. CHU TICH

- Cuc PBGDPL&TGPL; ’ >

- Tll'l“cTinh tiy; TT HDND; PHO CHU TICH

- Chu tich UBND tinh;

- Pho CT UBND tinh (Giang Quéc Hung);
- Chanh VP, Phé CVP UBND tinh;

- Cac So: Tu phap, Tai chinh, Noi vy;

- Trung tam TGPL nha nudc tinh;

- UBND cac xa, phuong;

- Trung tam TT&HN (CTTDT tinh);

- Luu: VT; NCon).

Giang Quéc Hung
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